
 
 

Dear, Sir 

 

Thanks for your interested our product. 

As your problem, we need to get more information to help our R&D people to analyses. 

 

Please follow below operation to get transfer log and send back to us. 

We will try our best to help you ASAP.  

 

1. Download and install bushound to monitor data transfer 

http://download.ftsafe.com/files/reader/BusHound+v6.0.1.zip 

 

2. Config bushound: 

 
3. Switch session to Capture and click Run button to monitor: 

http://download.ftsafe.com/files/reader/BusHound+v6.0.1.zip


 
 

 
 

4. Plug in smart card reader, it will display some information like below: 

 
5. Then insert card and save to log, send back all transfer log to us. 



 
 

 
 


